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Recently, an Academy member announced that he had applied 
for a position at a fast-paced restaurant. Cautious not to dampen 
his enthusiasm, his Academy job coach reminded him of a 
similar position that he previously held; one that wasn’t a 
good fit, setting his recovery back a bit. His coach refrained 
from telling him what to do; she merely reminded him of this 
previous experience and offered alternatives. When the offer 
came, he accepted the position, hoping that this time would 
be different. Instead of judging, his coach offered strategies to 
manage stress, established communication with his supervisor, 
and checked in regularly. With time, he realized that the job 
was not a good fit and resigned. It was an important moment of 
growth for him to reach that conclusion on his own.

As a Clubhouse community that thrives on mentorship, with 
members and staff working side by side, it can be difficult to 
refrain from sharing opinions as to what is in the best interest of 
others. Our commitment is to provide options and information 
to help each other make decisions that are consistent with 
individual values and goals. We are all here to improve through 
the relationships that we foster. But we must take care not to 
proselytize or convert.

When we show up to support one another in pursuit of personal 
and professional growth, we are at times both teacher and 
student. Globally, we grapple with everything from politics to 
public health; while locally we make decisions daily regarding 
when we sleep, what we eat, or with whom we spend time. 
An effective mentor is one who can offer guidance through 
information while being cautious not to imbue the facts with 
personal bias. Not an easy task! We all want the best for each 
other. The problem lies in the assumption that we know what is 
best for someone else. 

Even in a community that fundamentally promotes wellness, 
part of the tenet of good health must be that we are given the 
dignity to stumble. Maya Angelou famously said “do the best 
you can until you know better. Then when you know better, 
do better.” Indeed, our Clubhouse journey together is one of 
seeking growth while leaving our assumptions behind. When 
we each arrive at our destination, may we be able to say that we 
were carrying the map.

Jerry Clancy enjoys working with the Culinary Arts team to help 
make a delicious and nutrition lunch for members and staff.

Kevin Luckner, like all Academy members, chooses the team he 
wants to work with knowing he can change his mind at any time.

The Academy reopened May 18, 2020, and continues with normal 
hours of Monday through Friday, 8 a.m. - 4 p.m., using  

screening procedures and COVID-19 precautionary measures.



VALUES-BASED

Pete Abbott, Edward Jones Investments
Steve and Barbara Armstrong, local business owners
Ed Bertha, Owner, Executive Publisher, REAL Exclusive Magazine
Stewie Bitterman, Director, Synovus Bank
Kim Bleach, US Trust
Veronica Brady, Director of Advancement, The Bay Park Conservancy
Kim Burns, Occupational Therapist, REAL Exclusive Magazine contributor
Linda Cournoyer, retired Practice Manager, SMH
Phil Delaney, former Vice Chairman, Northern Trust
Larry Eger, Public Defender, 12th Judicial Circuit
Scott Eller, CEO, CASL
Ric Gregoria, Williams Parker
Hal Hedley, Ed.D., retired CEO, Child Protection Center, Inc.
Michael Klauber, Restaurateur

Tom Knight, Sarasota County Sheriff
Don and Sharon Lerner, retired
David Maglich, Fergeson Skipper 
Brian Mariash, Merrill Lynch
Robert Meade, CEO, Doctors Hospital
Don Osborne, Sunset Automotive Group
John Overton, retired CEO, Pines of Sarasota, Inc. 
Rev. Dr. Bruce Porter, retired Pastor
Pat Robinson, Sarasota Deputy Police Chief
Jeff Steinwachs, Steinwachs Family Foundation
Paul Steinwachs, Steinwachs Family Foundation
Sharon Steinwachs, Steinwachs Family Foundation
Giselle Stolper, retired CEO, Mental Health America NYC
The Honorable Charles E. Williams, Circuit Court Judge

OUR AMBASSADORS

Please take a moment to think about someone whom you  
admire - perhaps a mentor or colleague, a modern-day leader or 
historical figure. What traits and accomplishments do you admire 
most? Surely your hero exemplifies values and achievements 
worth emulating. 

Now let’s take a look from a different angle: Can you identify your 
hero’s weaknesses or shortcomings? If so, did those  
shortcomings define her/him? I imagine not. Like our heroes, 
most of us wish to be recognized for our talents and capabilities. 
We want to be known for who we are and what we achieve. It’s 
the same for Academy members, who want to be defined by their 
abilities rather than their symptoms or health condition.

Clubhouse culture promotes a philosophy that values members 
for their unique contributions. Labels related to mental health or 
mental illness are left at our entrance door. Inside these walls, 
members grow and blossom, while utilizing their talents and  
developing new ones.

Paul Hennekes epitomizes this approach to wellness and  
recovery: “Bringing my talents to the Academy has blessed me 
as much or more than it helps the Academy. It gives me purpose, 
and I feel like I’m making a real contribution. Using the skills I  

developed over nearly 30 years in accounting gives me a  
real sense of accomplishment. I am part of something bigger  
than myself.” 

My sincere gratitude goes out to Paul and every Academy  
member, for the incredible contribution of their energies and  
talent. You are our heroes!

Values inspire our journey and guide the pathway to recovery. 

BRING YOUR TALENTS

Paul Hennekes, left, reviews financial reports in QuickBooks with William 
McKeever, in preparation for our annual, independent audit.

The Academy Ambassadors fill a vital role by sharing our  
mission and helping us build strong roots in the community.

Director



I have been a member of the Academy since May of 2019. My mom heard about the program through 
someone she knows, and she encouraged me to take a tour. At the time, I wanted to look for a job, but I 
was having trouble moving forward because of my social anxiety. For almost five years, I spent most of my 
time in my house by myself during the day while my parents were at work. When I took a tour of the  
Academy, I really liked the Transitional Employment program. I was encouraged by the idea that I 
could get a job in the community where staff from the Academy is there to train and support me. 
And I also really liked all of the different teams I could choose to join each day. I was excited that I could 
learn new skills and meet new people. 

Since becoming a member, I have really enjoyed being a part of every team. I first started in the Culinary 
Arts team where I learned cooking skills, serving meals and taking lunch orders on an iPad. Now I usually spend my time in the Arts 
team, and I’m learning a lot about graphic design, like helping to design this newsletter.  
I have done things that have been out of my comfort zone. When I first joined the Academy 
my parents would drive me but now I drive myself. I can come and go whenever I want. I can 
even go to the store by myself now. I have learned new skills while attending the Academy.

My goal is to get a Transitional Employment position with the Academy so that I can build 
stamina for being on the job, gain skills and experience, and have professional references.  
I would eventually like to become a nail technician and aesthetician. The Academy is a great 
support, and always encourages me towards my goals.

I joined the Academy in September of 2019 while looking for mental health services in the area. With the 
goal of returning to full-time employment, I was happy to find the Academy. I find the structure and  
philosophy to be exactly what I want and need. 

I like that the work is broken down into teams, and that members can choose where they want to work.  
I also appreciate that moving between teams, and the work itself, is easy-going with no pressure. This  
has been crucial in rebuilding myself with my employment goals in mind. The accepting, nurturing  
environment enables me to feel safe in learning new things and exploring opportunities.

I was recently invited to participate in two virtual conferences on how the Academy uses technology during 
this pandemic. I would normally turn down such an invitation without a second thought, but because I felt 

safe and supported, I felt comfortable enough to co-write and present for Clubhouse  
International and for the USA Virtual Clubhouse Conference. While the preparation was 
stressful, presenting to other clubhouses around the world was an experience I learned a lot 
from; one which will help me to feel more confident in confronting challenges going forward.

I’ve embarked on the path to becoming a full-stack web developer. It’s challenging but, with 
the newfound confidence I’ve built, I am able to persevere through the difficulty to reach my 
goal. I owe the Academy for building me up into the more self-assured and capable person  
I am becoming today.

MEET KRISTEN

MEET ERIC

Kristen Disler

Eric Flanagan



WORLD MENTAL HEALTH DAY
In celebration of World Mental Health Day on October 
10th, the Academy partnered with seven of our community 
partners to organize a relay-walk across the beautiful 
Ringling Bridge Causeway in downtown Sarasota. Each of 
the seven agencies, donning event shirts that were designed 
by our own Arts team, took their turn to span the bridge 
carrying a banner displaying the cause. As motorists passed, 
our message of hope and resilience was on display for all to 
see. With so many of us participating, the relay went from 
7 am to 3 pm! Walking together like that was just another 
reminder that we are never alone.

ANNUAL TELETHON A SUCCESS
Our 2nd Annual 
Telethon 
fundraiser 
was a smash 
hit. Thanks to 
our creative 
and talented 
members and 
staff, and our 
esteemed Ambassador Stewie Bitterman, this hour-long 
program offered glimpses into the lives of our members and 
staff, and provided humor in an uncertain time. While mental 
health is a serious issue, we think it’s important to remember 
that a diagnosis is just a single aspect of one’s life. We hope 
that we aptly demonstrated the depth and breadth of talent, 
skill, and joy that is prevalent in our community, and in our 
members. If you missed it, you can watch a recording at 
AcademySRQ.org/live.  

(left to right) William McKeever and Stewie Bitterman

BRINGING DOWN THE HOUSE
AT CLUBHOUSE CONFERENCE
The Academy was invited to play a significant role in the 
2020 USA Clubhouse Conference. This annual conference, 
attended virtually by thousands, offered perspectives and 
best practices from clubhouses across the U.S.  

Academy member Eric Flanagan, along with Program  
Coordinator Jeffrey Jean, presented on our expanding use of 
technology to engage members both virtually and on-site. 
Their presentation was highly informative and, as is the 
Academy way, infused with humor and fun. Terrell Henry 
brought down the house with his heartfelt personal story, 
followed by an original song that he wrote for the occasion. 
These guys sure know how to represent!

The Academy at Glengary is accredited by Clubhouse International 
and is made possible by a Public-Private Partnership.

Want to learn more?
The first step is to take a tour!   

Families, applicants and community providers are welcome. 
To schedule a tour, or for more information,

please contact 941-921-9930 or 
Info@AcademySRQ.org.

Hours: Monday - Friday, 8 a.m. to 4 p.m.

Designed and printed on-site by members and staff of the Academy at Glengary.

DONATE today and become part of the solution 
in mental health. Please visit: 

AcademySRQ.org 
The Academy at Glengary, Inc., is a 501(c)3 charitable 
organization. All donations are tax-deductible to the 

extent allowed by law.
In accordance with IRS regulations, you have received no goods or services in exchange for this gift. The Academy at 

Glengary is registered with the state of Florida (CH56160). A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL  
INFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER SERVICES AT www.800helpfla.com OR BY 

CALLING TOLL-FREE 800-435-7352 WITHIN THE STATE. REGISTRATION DOES NOT IMPLY ENDORSEMENT,  
APPROVAL, OR RECOMMENDATION BY THE STATE.

Academy member Terrell Henry performs his song during 2020 USA  
Clubhouse Conference.

Members, friends and family took part in the World Mental Health Day relay walk.

https://www.academysrq.org/

